
Voided checks that subsequently clear the bank 
 
 
Once the Court’s Help Desk aborts the transaction which voided the check, the case should 
reflect an ‘aborted’ transaction: 
 

 
 
The Trust Account Summary should also reflect a ‘negative’ if another check had 
been reissued.  The following steps are necessary if this is the case. 

 



The court is then required to set up the case to ‘receive’ the payment owed back to the court, so it 
doesn’t get reissued inadvertently and/or applied to the wrong debt. 
 
Depending on the situation, it may require a new trust type to be created.  For example, if bail 
was refunded, you wouldn’t want to post to bail again but create the receivable with the trust 
type “Trust Reimbursement”.  If restitution is still owed by the defendant, selecting the “Trust 
Reimbursement” receivable allows for the victim to ‘pay back’ separating what is truly due from 
the defendant.  This trust type also does not accrue interest.  Following this procedure requires 
additional steps to offset the negative once the payment comes in, but may be the best solution 
based on the situation.  
 
When not creating a separate trust type, the court should increase the trust amount due on the 
receivable that shows the ‘negative’.  This one-step process makes it easy to re-receipt the check 
to the appropriate receivable.    In this example Transwest Credit Union received $5.62 too 
much.  The court site increased the amount due by $5.62 
 

 
 
 
 
 
 
 



When the payment comes in, the payment can be easily accepted. 
 

 
 
 
If a new trust type was created (i.e. Trust Reimbursement), the accountant must increase the trust 
type that contains the negative amount in order to facilitate a transfer from that trust to offset the 
negative trust. 
 
 
Important points to remember: 
 
 

 It is important that the court follow these instructions and not just deposit the payment on 
a separate deposit slip. 

 The court must also make a docket note to document the issue and note when the 
individual/company was notified to repay the court. 

 Adding a CASE WARNING also alerts the cashiers that a repayment is due and to 
contact the accountant, if necessary. 

 If the case is to be sent to State Debt, yet the overpayment has not been satisfied, the 
court is to cover the shortage out of their budget, setting up the receivable in the name of 
the court. 
 



  The court must also make a docket note to document the issue and note when the 
individual/company was notified to repay the court. 

  Adding a CASE WARNING also alerts the cashiers that a repayment is due and 
to contact the accountant, if necessary.  

If the case is to be sent to State Debt, yet the overpayment has not been satisfied, the court is to cover the 
shortage out of their budget, setting up the receivable in the name of the court 


